eCommerce Platforms Through Customers’ Eyes

Enterprise brands don't need promises - they need platforms built to scale.

Here's how real users rate leading eCommerce players:

NPS SCORE

LIKES

DISLIKES

BEST FIT

SAP

Big price, small return

65%

&) shopify

Training wheels for commerce

+ Broad features set, especially for
B2B commerce

- High licensing fees

- Poor composability

- Slow feature rollouts

- Weak customer support
- Clunky UI/UX

90%

+ Multiple payment options
+ Easy order management

B2B-focused brands with complex
needs

- Slow customer service

- Costly third-party add-ons

- Limited customization

- Reliance on Shopify checkout
- Difficult to localize

Small businesses new to
eCommerce

SCAYLE’

SCAYLE

The enterprise engine

100%

Scalability

Seamless integrations
Enterprise-grade features
Intuitive Ul

Customer-first onboarding

+ + + + +

- Not ideal for small or
mid-sized businesses
- Partner network still developing

Complex enterprises with global
customers and high expectations

Source: Gartner Critical Capabilities for Digital Commerce 2024 Gal'tnel';D



Who’s Winning Over Retailers?

SCAYLE

Customers on Gartner Peer Insights rank SCAYLE’s customer experience and market features significantly higher than SAP & Shopify.
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Customer Reviews: Features & Capabilities
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SCAYLE’

COMMERCE ENGINE

Overall Rating 100% willing to recommend
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How Do Shopify's
Features Compare?

SCAYLE is outperforming the competition on
all fronts, from cost to customer experience.
Find out how in the Shopify x SCAYLE
comparison, “Don't Shop-ify Your Enterprise
Brand.”

Learn More



https://sendout.scayle.com/hubfs/US_One_pager-Shopify_FUD_1.pdf
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